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l. 99 W99 A FeF 03 W9 & 791 /vt wee e §

This Question Paper consists of three questions and all questions are compulsory.

). WS W & 3 30 @I e E
Marks for each question have been indicated on the right hand margin.

3. W WA 1 § B S e 76 | 9 0w | At aees g

There is no internal choice in Question No. 01, remaining questions carry internal
choice.
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4. mmﬂq-ﬁﬁat,ﬁuﬁmaaﬁmﬁmt | TR W SO Us 3
ﬁﬁhﬂﬁﬁht|mmmﬁw‘sﬁm1mtl

The first question is of short-answer type consisting of 15 compulsory guestions.
Each one is to be answered in one or two lines. For Question No. 02 word limit is

150 words.

5. mﬁmﬁmi‘mﬁmmﬁ I

Wherever word limit has been given, it must be adhered to.

6. mm%mmi‘rmﬁﬁmmqwt Iwm#ﬁﬁﬂqﬁﬁmaﬁaﬁ
méﬁqﬂmﬁqﬁwma‘mmwﬁ#mmm 1

Question should be answered exactly in the order in which they appear in the
question paper. Answer to the various parts of the same guestion should be written
together compulsorily and no answer of the other question should be inserted

between them.

4 uﬁmﬁmﬁfaﬂﬂmaﬂmmwﬁﬁﬁmﬂfﬁmﬁﬂﬁﬁﬂ
S FE F HE A A
In case there is any error of factual nature or printing, then out of the Hindi and
English version of the question, the English version will be treated as standard.

M-2016-1V



1. TrATATET W WY Ihig W ® 3 U 41 A ikt | Sy 15x3=45

Give answer of the following questions in one or twe lines :
(A) it Ear & Ara gienn it gigew & e st |

Mlustrate the role of Code of Conduct in Civil Services.

(B) ST UF HRTE T T BHIAT |

Define conduct and discipline.

(C) ST =7 39 S9%7ET |

Explain the meaning of motivation,

(D) fRm R d v ard £

What do you mean by ‘citizen charter’ 7

(E) = wemsn & S gfeen =t wwemy

Explain moral dilemma in Public Administration.
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(F) WO % e = 47

Who was the founder of Brahmo-Samaj ?

(G) e T 3 SR e

What are ‘Triratnas’ according to Mahavir Swami 7

(H) T e & v o €0

Who is the writer of the book ‘Gitanjali’ ?

(1) s & e T AR e O & A e |

Name the four cardinal virtues given by Aristotle.

() I S ® Wedre F A A |
Write the importance of integrity in Public Administration.
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(K) % weme | wrafe gfe 9 awon it e S |

Explain the concept of ‘Emotional Intelligence’ in Public Administration.

(L) Tose vd & e w4 7

Who was the founder of Sikhism 7

(M) waf & a1 aeed & o

What is the purport of ‘empathy” ?

(N) TFeimTa =it % i wfeg el & = fafer |

Write the name of three famous poetic works of Tulsidas.

(0) w=rar Framer & waw =t w0 it 6 @ & o

What is the role of society in elimination of corruption 7
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L

a W % IO e | W I e 150 =

e & @ T
15x6=9

Write the answer of any fifteen questions from the following questions. Each
answer should be limited upto 150 words.

(A) T T ¥ Afew e & = HiAg |

Discuss the ethical bases of Public Administration.

(B) qﬁﬁnﬂ%ﬁﬁﬂmﬁﬁmmn

Throw light on various dimensions of ethical reasoning.

(C) Eﬂmﬁrﬁu‘m‘rﬁ;hﬂmm#maﬁm |
Explain Mahatma Gandhi's conception of decentralization in democracy.

(D) Wmﬁ@ﬁm:ﬁmﬁt%ﬁﬁﬁuﬁ!ﬁﬂ

T A 7 ST A0 i |

Critically analyse how conscience can act as a source of ethical guidance

for bureaucrats in @ democratic set-up.
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() i an mewan w dieme (e & | FE e A st e aee
£ we & 7 feooft #ifae |

Civil service neutrality is a fiction. How can any rational person be

neutral T Comment.

(F) & Tt wittea & wr- s fem v et wi |

Write comments on the socio-economic thoughts of Dr. Ram Manohar
Lohia.

(G) i T S AR W A (% ) oot #ifTT |

“The field of Public Administration is a field of business.” (Woodrow
Wilson) Comment.

(H) T § W ¥ e Iea & S & s e e e E (TR
o) T T |

“Man’s motives — in different subparts of the same organization may be

different.” (Edgar Su:h:.':in] Discuss.
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(1) iferd TF

Kautilya was political realist rather than an idealist. Comment.

) mﬂmm&mmmmﬁwm |

Discussmemlenfsucial media and internet innﬁnimiﬂngamrupﬁun.

(K) i T & RS- TR & 7 weEET |

What is Pratityasamutpada in Buddhist thought 7 Explain it.

(L) mﬁwﬁﬁﬁiﬂﬂqﬁm'l

Discuss the types of corruption.

(M) Wqﬁsﬁmﬁmihm 3jerT T W |

Explain difference between prejudice and stereotypes.
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(N) a6 % 34 § w@HT Z9HE SOt % anEe & g0 S |

Describe Swami Dayanand Saraswati's contribution to upliffment of

Indian society,

(0) &t sfa= & 6w g H AU TAET |

Explain 5ri Aurobindo’s concept of integral yoga.

(P) 1. TUFH % 59T W TS #AT |

Discuss philosophy of Dr. Radhakrishnan,

(Q) W=TER U7 TZEY Hi S0y & T i |

Explain UN convention on corruption.

H "‘m 1 6"’ W Pl Tq.ﬂ.
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(R) mﬁmﬁ-nﬁﬁma&ﬁmﬁmﬂqﬁmﬁJ

Examine the utilities of 'Emotional [ntelligence’ in Administrations and

Governance,

3. wEEn § At e v st g
Case Studies based on the contents of syllabus :

(A) T9H wE . Ix10=30
ﬁw;mﬁﬂqmm_wsﬂ!ﬁam

mmmmmm%mmmmﬂmhm
mﬂwm&maﬁrmﬁﬁﬁmkhﬁmmilmaﬂ?
A gt vz e @ o . wi & | T W Y Sy w5
mﬁ.mmwmmmmmﬁnﬁﬁﬁmhﬁm%r
wwm#mﬁﬁﬁﬁémﬁrmﬁrﬁ#%lmﬁﬂ#%mﬁnﬁ
F oft @iy w7, s HETE TEHA H BTy W e | .
WierEITe et =5 w3 | $ITRT e i e & S
SHE I AT FE H o g ed o E
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{A) First Case Study :
Sub : Accumulation of Black Money — Causes and Remedies

Accumulation of Black Money posed a grave threat to our economy and
is likely to threaten the very security and survival of the country, It is the
source and at the same times cause of graft, corruption and the debarring
of social and moral values. There are various factors responsible for the
origin, existence and flourishing state of the parallel economy of Black
money. It originates with the combination of money and power. With
black money any one can be bought or bribed, essential commodities can
be cored and horded, healthy competition can be driven out and honest

men and public servanis can be blackmailed.

U v & foh # frefefes vt & s difae

Answer the following questions in the light of above-mentioned topic

(a) FEE I d s AT sE SR A AT LY

What are the sources of black money generation in developing

countries 7
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(b) W W F FEAT SeEen # 3en i e w5 v ¥ e
FE | U g . ww o

What measures can be suggested for curbing the generation and

spread of parallel economy of black money 7
(c) T YA FoFm W w5 g F st e & 0wt St

How black money take part in galloping inflation ? Discuss.

(B) W foeg 5x7=35
T . e e ve et & wo

TF [ wHERt fowe T qv e w, st s e O
T H KA A F e A F e @ 3 st g
T o 397 = Forelt it 9 oo o & o s foar & o e @ A
I AW e w9 e & 1 3@ w sl smavawa & | @ A
T Y I e € ) 5 A st fami & fow we £, i
I I U F FE w5 g Wi e i, R s s
o &, 7 39 8 W o e o fera &
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Eaﬁrm#ﬂn?wﬂrﬂmt%mmﬁaﬁmmmﬁ
T F FEA T & o b ST wH T W R g gy A
M IW S H T S E i favar o = v st e &
mwmaﬁ%h%mtﬁsmﬁm:ﬂﬁmtﬂ%
aﬁmﬁﬁﬁmwaﬁtaﬁ?ﬁmﬂmaﬁmﬁﬁaﬂm

W T F i w6 w6

(B) Second Case Study :

Sub : Professional Ethics and Conflict in Values,

A former employee who was fired dye to poor quality work,
absences and lateness related to her drinking problem inform you that
she has applied for a position at other company and has already given
your name as a reference. She desperately needs a job (she is a single
parent with three children) and she asks You to give mention her

drinking, with she assures you is now under control.

M-2016-I'V P.T.D.
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She also asks you to say that she voluntarily left the company to
address a family medical crisis, and that the company was pleased with
her work. You like this person and believe she is a good worker, when
she is not drinking. You, don't that she really has overcome her drinking
problem, however and you would not recommend your own company to

their her back.

FoT WETT % OiHsT § FetetEe gt & 3w e

Answer the following questions in the light of above mentioned topic :

(a) 9 39 HEE T =T 7

What do you say to this woman ?

(b) g 3 e =t = S8, W s Oy % faw anust e s 2

What do you say to an employer who calls you for a reference ?

M-2016-IV
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(c)

(d)

(e)

15

T FHifaw AT T T Pt w5 et S e ses e
wod o ferw e A 0

Suppose she had asked you 1o be a reference prior to supplying

your name to her prospective employer ?

1 A T E

What values are at stake 7

T §T 4 U TR W e 2

Do some of the values conflict with one another 7



