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^TR : 1. "5^1 3JR if 15 f I 3IR ̂  20 ^ | I
I  03 (iftR) ̂  m t I 15x3=45

Que.: 1. This question contains 15 very short answer t3q)e sub-questions. Answer each
question in maximum 20 words. All questions are compulsory. Each question
carries 03 (three) marks.

3rR:(l.l) ^ TTftRlftcT I 3

Define attitude.

3IR:(1.2) ^ ^ I 3

Write two important functions of attitude.

: (1.3) 313=pft ^ 3TN TO f ? 3
What do you understand by persuasive communication ?

Wf : (1.4) ^ ^ W 37^ t ? 3

What is the difference between prejudice and discrimination ?

3R=T :(1.5) ^^3TNTORR$T^f ? 3
What do you mean by intelligence ?

3IR : (1.2)

3rR : (1.3)

"5RR : (1.4)

: (1.5)

[P.T.O.
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^ :(1.6)

^ : (1.7)

31^ : (1.8)

^ : (1.9)

^ :(1.10)

^ :(1.11)

31^ :(1.12)

31^ : (1.13)

31^ : (1.14)

3r?^ :(1.15)

^ 3RTRR ̂  BrZrRsT ̂  t ?
Why is integrity necessary for civil administration ?

3qT«2TR % Xi^TTriT MHc|c|l< ̂  I
Explain Ekatma Manavavada of Pt. Deendayal Upadhyay.

What are moral values ?

^ ̂  I
Discuss Gandhi^s theory of Satyagraha.

^ am ̂  f ?
What do you mean by objectivity ?

W t ?
What is good governance ?

3RTmft^ ^ MK^Rfdl ̂  t ?
Why is transparency important in administrative services ?

TRT wfr^ m ̂  wm % gtm ̂  ttit 31^1 ̂  ̂  i
Discuss the efforts made by Raja Ram Mohan Roy to reform the
society.

'm^ % f ?
What are the main causes of corruption ?

(Whistleblower) ̂  3TN W f ?
What do you understand by Whistleblower ?

SECTION - 'B'

PinRifisid ^ ̂  15 3R=ff % ̂  150 ^ ferfeiT | 31^^
06 (W.) 3T^ ̂  t I 15x6=90
Write the answers of any 15 of the following questions in maximum 150 words.
Each question carries 06 (six) marks.

3R=T :(2.1) ^ W 1^1*1 ̂  ̂  I 6
Discuss the development and formation of attitudes.

3Rq : (2.2) ^ ld^lNd|i| ̂ rTT^ ̂  ̂  RRR ̂  fddiRld ̂  %
^ MxJHI I 6

By explaining the characteristics of stereotypes, discuss the reasons
for their development in Indian society.

3R=f : (2.3) arf^^TOT ^ 31N TO f ? ^ ̂
I  6

What do you understand by aptitude ? Discuss various aptitude
tests.

31^ : (2.4) ^T^tttcTO % 3ig^§ ^ ̂  I 6
Discuss the main components of emotional intelligence.

3Rq : (2.2)

31?^ : (2.4)
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Tf ̂ riiRai, ^ wW ̂  ^ f ? 6
Why are integrity, impartiality and dedication essential in a civil
servant ?

Why are qualities like ̂ tolerance' and 's3mipathy tow£u*ds weaker
sections' necessary for a civil servant ?

^  'arr^ ̂Tf|<n' ̂  I
State the importance of'Codes of Conduct' for civil servants.

w % 'ar^rte ^ ^ f ?
I

Can the 'Eightfold Path' of Buddha be the ethical guide for civil
servants ? Comment.

Id^«hH< % trf' ̂  toWdR i
State the salient features of Vivekananda's Universal Religion'.

^ Tf ^ ̂  I

Discuss Kautilya's views regarding civil administration.

w 'R^PT' ^ WipRT WT t |
Do the 'means'justify the ends ? Comment.

*AiHcidNK'^ a?^«npm t

State Tagore's concept of 'Humanism'.

^  t i" ^ fê quft i
"Prevention is better than cure." Comment in the context of

corruption.

I

State the ill-effects of corruption.

Point out the role of family to minimize corruption.

^ctqR ^ ̂  ^ ^f^mari qq ̂ tfrt ^rmr
t ?
What ethical dilemmas are faced by civil servants in the present
scenario ?

% 3TT3 5?22T ^ ̂  1
Discuss the eight main components of good governance.

3=^ 4 aiffes ^ I
State the role of audit system to eliminate corruption.

[P.T.O.
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^ : 31^ (3) W (4) 3?ejTO STmiftcT f I ^ ^ W^:

(3) + (4) = ara; (30 + 35) = 65 I 3[H ̂  3TT?Tft^ t I 3TTrlft^ ^

3tR ̂  f, ^ ^ % 3nW Tl 3T^^T*T: ̂  I

Note ; Questions No. (3) and (4) are based on case studies. Distribution of marks on questions

respectively Questions No. (3) + (4) = Marks (30 + 35) = 65. There is an internal option

in this question. The mention of the internal option of the candidate must be made

explicitly before the answer.

31^ : 3. MI<Wsh*l m 3TnnftrT ych4U| ; T^-l 3x10=30

3TN TT^ gf^ f I arm^t ̂  to t

^ afk ^ ^ TO ̂  ̂cm t, ^ ^ %

3^q;^tTT3ff^ 3Tm35ncft^ t I ^ 3^1% fqcTT^ft sftr

•iKlyl f 3fk ^ "t % ̂ ^ afk TOTt ̂  ^

I  ri ̂  ^ (g^s.an^.am.) ̂  ^

^  ̂ % 3TRt^F7TM % g^.3TT^.3TK. ^ ̂ I ^ 3T^

^  ̂ ^ ̂ tot ̂  ̂ ̂

3TN% w 3Tr t, TO ̂  ̂ to ̂  t i

^Tf|^ % ̂  ^ TO% TO 3TFr% ^ ̂  armr t %

^ ̂ TO ̂  37^ TT3ff ̂  3TO5rT?fhf 1^TO ̂  t I ̂  ̂ ^

(«l<l«^fl ^ TO ^MHlRd #n TO t ̂  ̂ ̂  qiq^ f I ^ 3;ftT

aro Mftro 3^ ?TOT TOTT #n tô  f i 3^ ̂  to ̂  mrorfi ̂  n^ft t %

^ ^ TOT TO ̂  I ̂  37Tq^ 3TT^ ̂  f 3nT 3^ 3^

^ 33%^ TÔ  ̂  ̂TO ̂  RkMtIK ^3% ^ 3?qTm ̂  TOT ^ fTO^ 33^

TOT33 ̂ 3^ 3T^ 3ft( 3TOT ̂TT 3ft^ ̂  TO ̂  if TO ̂  I ̂  3T3T3n?ik f^TTO

%  3#f f 3lk 3TT3 33^ 3rM^ ̂  f, ̂  ̂  3Tf3^ ̂  ^ f 317TOT

(Ti.^.3TR.) 33% TO t 3jk 3TT3^ 33^ TO ̂  ̂TT3T ?ft ̂

3??^ yfci«^d 3rf^ ftra% qftro^roq ^ 303%) ̂  TOft m^IhIci 3f[

^ I
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Case study based on the contents of syllabus : Case Study-1

You are a police officer. One day you get a call from a lady saying that she, her

husband and her family are facing a life threat from her father as she had run

away from home a few days ago and entered into an inter-caste marriage of her

own free will. Her father and entire family are angry with this marriage and have

threatened her that they will not leave her, her husband and her in-laws alive.

She tried to register an FIR in this regard in the concerned police station but the

officials there did not register her FIR. She is now hiding in some secret place

with her in-laws. She may come to you if you promise to protect her, and then she

hangs up.

As soon as the lady disconnects the call, you get a call from your senior officer

that his niece has run away from home and got into an inter-caste marriage of

her own free will. Due to this, his family has been humiliated in the fraternity

and he considers it a stigma on his family. He and his family want to take

revenge from all of them. They have come to know where these people are hiding

at this time. He orders you to arrest her husband and the entire family from the

place told by him and implicate them in such a false crime that they cannot even

get bail and their entire family remains in jail for years. You are not against

inter-caste marriages and you oppose him, then he also threatens you that he has

your Annual Confidential Report (ACR) with him and if you do not obey him, he

will make adverse entries in it, as a result, your promotion due this year will not

happen.

^ PlHfdfyd ^ :

31?^ ̂  ̂ 150 ^ I 3Ir^ 10 (^) ̂  ̂ t 1

Answer the following questions in the light of above mentioned case study :

Answer each question in maximum 150 words. Each question carries 10 (ten) marks.

: (3.1) ^ 3TTq ̂  ^ ̂TTOT ̂  f ?
In the above case, which ethical dilemma is being faced by you ?

31^ : (3.2) W ^ ^ f ?
What are the various courses of action you may take in this

situation ?

31^ ; (3.3) ^ ^ ^ ̂ (q^ 3?k f^8iT)
fdfidM. I

Write down the pros and cons of the course of action you would take

in this case.

318mT/OR

[P.T.O.
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HioysftH Tf Bf^#TrT 3TT«ITfcT y«h<U| : 3xi0=50

3TFI^ ^ t ̂  ̂ ̂ ̂ ^ ^ f I 3Tf^ ̂  ̂FITT^
%  «m^ c|lc41 ^rrf % HH«b ̂  ̂iF FyiFfTT FM ̂  ?7^FM fF>FT,
FcftlRR F?Fi ̂  Wfi 3^ F^ FT F#-F^ F^ FF F^ I ?F F^ % FFFF 37FFT F^
FT ̂ 4<ni^, d'H I dl'il ^ FF ?F^ I^iRsKl ftlFFFF FF F^F> ̂  j|ywTii F|fF^
%  TiF> ̂ FF FfrrfF FFFft f4^ I

SFF^ F^ ̂  ̂piFFT ̂  fTf FPrf^ FF 3T«F^ FFTFT FFT t I fIf Fftf^ % FTFT %
FFT^ ̂  fro TFT ̂  FTF?ft FF 3FFtF FFT FT 3fk FFF ̂  ̂  ̂ FFT

FT, ̂rftf^TTJ F^F» ̂  T^ sft 3^ 4^4 FF?-FF^ F^ FF T^ I

3FF FTF FftfF FF yfd4<-T 3FFF ̂ FFT FFFT T^ 4 1^ F^ 3TTFF^ F^
FFT^ FTTit FF} % FlldF> FF F^ 3FFT t I 3^ ̂  TJ^ ̂  FFT f i% 3FF FFT
^ FT^ f I F^ 3FFFjt FTt FFTT^ % FT?FT t I F^ 3TTF^ FJ^ t 1% 3FF ̂
ftFli FFFT 3F^ FF? ̂  TpFFFFfif FFF ̂ IFT t 3ftT F^ TF2 ̂  TTSFJ yi<^f^F>
FFFFl ̂  T§TTF ̂  t I fIf 3TIF 3F^ FTF FH ̂  f eft F? 3TTFFft FFI 3T^ TFF
fFF^ 3TTF^ FftFR Fft F^ cTF5 FF ̂  FFft F^ Tftftt 3T^FFT mNiF ̂ FFft % ^FTT
T^ ̂  FF^ ̂  t I 3TTF FFf % FTf^ ̂  3TTFTTfTO FFfF sftT 3TT% ̂  TT^ ̂
FTf^ t I

Case study based on the contents of syllabus : Case Study-2

In the district where you are posted, roads have been built only a few months ago.
To make more profit, the road building firm used sub-standard quality raw
material, as a result, the road started breaking down and huge potholes formed
on the road. Due to these pits, accidents often started happening on the road.
When people made a written complaint about this, then an inquiry committee
was formed to check the quality of the road.

You have been made the chairman of the road quality inspection committee. The
inquiry committee found that low-quality material was used in the construction
of the road and the work was not done properly, due to which the road was
crumbling and potholes were being formed in it at many places.

You were getting the report of the inquiry committee typed for sending, when you
get a call from the owner of the road construction firm. He has come to know from
secret sources what report you are going to give. He asks you to change the
report. He asks you to make a report that his firm has done quality work and that
it is clear that the road is damaged due to natural causes. If you obey him, he will
give you a good amount, so that your family will not be short of money for years,
otherwise he threatens you to be ready to face the consequences. You are aware of
the criminal tendency of the owner of the firm and his high clout.
3F^ FFF^T % Fftft^ ft fHHf^Rsirl F^Fl % FFT ;

yrftF* F?F FF 3tRtFFTF 150 ?T^ ft 3tTT I yrftF> 10 (FTT) 3TFft ̂  t I
Answer the following questions in the light of above mentioned case study:
Answer each question in maximum 150 words. Each question carries 10 (ten) marks.
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: (3.1) ^ 3TTq TOR ̂  ^ ̂  t ?
What kind of ethical dilemmas are you facing in the above case ?

TOT : (3.2) ^ 3TN% W ^ f ?

What are the options available to you in this situation ?

TOT : (3.3) ^ RRT^ ̂  ?[RT ^ % TO 3ffT ^
I

In this case, review the pros and cons of the course of action you

would take.

TOT (3) ̂  (4) TÔ I^ 3TG!RR RT ̂ TimftfT f I TOff m 3T^ ̂  TOT ̂ RTO

(3) + (4) = 3T^ (30 + 35) = 65 I

Note : Questions No. (3) and (4) are based on case studies. Distribution of marks on questions

respectively Questions No. (3) + (4) = Marks (30 + 35) = 65.

: 4. «(^f?in WopET-^Rg ̂  3TT?nftrT y«r)^"i : %?T tc^-3 5x7=35
3fR ^ ̂mTOTSTf ̂  ̂ crtNS ̂  MR'Mlftd ^ TOtH t, ̂  w

W RT Ml ̂R?n 1 ^ Mr ̂  ̂ Mt to t i ^t^tostI % ^

rft 3Tcft?T aftr dcjqn ̂  3^ Mt ^ 3TgT§ ̂ TTOTTSrf % ̂  ̂
t I ^ TOR ̂  wm yuii(^4j ̂  T^, ̂  ̂ TOhr, ̂  ctttott^

^ ?TRT^, ^ eftTOTfro TÔ  4 Rdlftd 3tRrFtM ̂  MM ?TRTR ̂
^ R # I ^ TO ̂  tT ̂  Ml f ftR% RRT Mk M afll

TO^RT 3TTWfeT ̂  ̂ 3?TO t, ̂  ^ 3TTO t I U^R cTTOT

Mft ̂  ^ ^ TOT ̂  TÔ  t, Mft TOR ̂  ̂  t ̂

TOTO ̂  dlfu|f^4> :3TOf, ̂ l4^Rcb Ml IJ.4Rt41', ̂  % gfM 3fk

3TOTT#, ̂ tM M, yroft, «JtMt W^T, 3fk TOTTft I VTOR ̂
TO TOT ̂  M ̂  ^ ̂ qR'MiRid froi to I i

tT Mt M ̂ Mt to ^ Mft TOR ̂  ̂  ̂ RTTRT RTO ^
RTt STjM d>l(dl4 RR^ % M RR ̂ TOhT RR 3TTO ̂  t, RT ^
MMrMr ̂  ̂t4M to# RT 4>l(dl^ R5# ̂  WT t 1 ^TTOR ̂

3tttM ri ^ Mr Mr t, ̂  rr tot rrrt, rMI^, rt ̂  rtr# ̂  to#
% rMtR # TOtM Ri# RT^ TOTR % ̂  ̂T RRRT RT^ # §-^1 I TO R# ̂

ritMt M M 3ttrM: ri arfro# sTTRufro #to# ̂ 3trkir % ̂  ̂ rMtM
"(rRTT RTRT %, #R>R ̂ T^TRR #ft, TTRR 3T^ 3TRTT# # RR^ % f#^
TORRRTRT^^t I

[P.T.O.
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Case study based on the contents of syllabus : Case Study-3

The concepts of fraud and corruption can be defined in a number of ways,

depending on the context in which it is used. Throughout the history of

civilizations, corruption and fraud have been present as m^or problems in all

societies, both past and present. It has been present in all forms of governance, be

it monarchies, regimes of military dictators, religious regimes or regimes

controlled by elected officials in democratic societies. With regard to corruption, if

there are people in positions of power who have the opportunity to make decisions

and allocate resources then the opportunity for corruption exists. In short,

corruption can be found in almost any oi^anization or group that has some sort of

power structure such as businesses and commercial enterprises, public service

agencies, such as police and welfare agencies, hospitals, nursing homes,

educational institutions, religious organizations, and government agencies.

Corruption is defined as the misuse of power to obtain illegal advantage. To

engage in corruption, a person most hold a position of power of some kind that

gives the person an opportmiity to abuse the position to take improper action, or

fail to act on matters related to the responsibilities of the position. A person

engaging in corruption is usually motivated by self-interest such as obtaining

money, promotion, or in some cases a desire to be known as having influence that

affects the outcome of cases. To engage in a corrupt act is generally defined as a

crime in most criminal codes, but corruption is also a mechanism or vehicle for

other crimes such as theft, embezzlement, and fraud.

(^7^^ JM: Fraud and Corruption : Major Types, Prevention, and Control edited
Kratcoski and Maximilian Edelhacher, Springer International Publishing, Ed
no. l)

^ RnfciRsid 31?^ 31?^ w loo 4 i

07 (^) ̂  ̂ t I
Answer the following questions in the light of above mentioned case study, in
maximum 100 words each. Each question carries 07 (seven) marks.

:(4.1)

31^ : (4.2)

^ : (4.3)

3R^ : (4.4)

3r?=T : (4.5)

^ MR'Mlltid I
Define corruption.

What is the root cause of corruption ?

^  IfT I ?
How can corruption be prevented ?

^ M 3mTfeT t ?
How does corruption affect the economy ?

^  3mTf^ WT t ?
How does corruption affect the society ?


