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@UE - ‘31’ /SECTION - ‘A’
o9 1. 3 9 H 15 AfGAgsaiia 39-9v & | U U9 1 I HAfbehaw 20 wedl § A1 R |
aHt g7 ifard 2 | e w9a 03 () 31 w1 R | 15%3=45
Que. : 1. This question contains 15 very short answer type sub-questions. Answer each

question in maximum 20 words. All questions are compulsory. Each question
carries 03 (three) marks.

T :(1.1)  HAE @ uferfid $if | 3
Define attitude.

U :(1.2) HAER % g HEwql wE fafEu | 3
Write two important functions of attitude.

T :(1.3) A HEW H A9 1 qHIA 8 2 3
What do you understand by persuasive communication ?

T :(1.4) YA U WeWE § 91 A B 2 3
What is the difference between prejudice and discrimination ?

9 1 (1.5)  gfg | 39 1 THd B ? 3

What do you mean by intelligence ?
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U :(1.6) T TEITEA H HAfAsT i AEw B 2 3
Why is integrity necessary for civil administration ?

9 :(1.7) Y. GHEIE YA o USHIcH HHEATE sl SREAT Hifg | 3
Explain Ekatma Manavavada of Pt. Deendayal Upadhyay.

T :(1.8)  Afds qed A 2 3
What are moral values ?

UH :(1.9) T & wemwg faga f ==t fifse | 3
Discuss Gandhi’s theory of Satyagraha.

T : (1.10) BT § 3719 =1 J93d 8 2 3
What do you mean by objectivity ?

U9 :(1.11) HAEA F1 R ? 3
What is good governance ?

U :(1.12) eEHS Hareli § yRefiar #1 9 8 2 3

Why is transparency important in administrative services ?

99 : (1.13) TS THHIE U9 gH 99T & gUR &g fohu mu et i ==t Hifs | 3
Discuss the efforts made by Raja Ram Mohan Roy to reform the

society.

9 : (1.14) WEETE % &I HAY HH-H & ? 3
What are the main causes of corruption ?

W99 : (1.15) feRuatsalsn (Whistleblower) & 319 #IT HWerd & ? 3

What do you understand by Whistleblower ?

@vE - ‘@’ /SECTION - ‘B’

94 : 2. frafafiga & o o=t 15 uodl & 3 sifusaw 150 veel & forflan | v v

06 (B:) 37l &1 2 | 15%6=90
Que.: 2. Write the answers of any 15 of the following questions in maximum 150 words.

Each question carries 06 (six) marks.

WA :(2.1)  wAgReE & fasm qun Fmin f =t fifs | 6

Discuss t_he developm_ent and formation of attitudes.
W 1 (2.2) Efegfrai i favwand gad gu e yndE e # fasfaa @9 %
Hron i fag=mr Fifsw | 6

By explaining the characteristics of stereotypes, discuss the reasons
for their development in Indian society.

I :(2.3) ifuemar @ 9 R gHed @ ? fafim sfemer whemn fi ==t

Hif | 6
What do you understand by aptitude ? Discuss various aptitude
tests.

Y : (2.4)  HATCHS §fg % TG Hewhi i ==t HifF | 6

Discuss the main components of emotional intelligence.
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U Al Yaeh H HeAH81, Fsusrar vd qudvr #491 3reavdes g 8 2
Why are integrity, impartiality and dedication essential in a civil
servant ?

UF i JaE F U BRSEr qu FEER A % gEeefy SR
07 R ATETIF B B 2

Why are qualities like ‘tolerance’ and ‘sympathy towards weaker
sections’ necessary for a civil servant ?

i Haehi & foru ‘s wfgar 1 Hewd @amu |

State the importance of ‘Codes of Conduct’ for civil servants.

F1 gg & ATTH AN A TGl & foru Afaes Aniesis @ @wd & 2
feogoft hifsre |

Can the ‘Eightfold Path’ of Buddha be the ethical guide for civil
servants ? Comment.

faaare % arifis i’ i yq@ fasvan saku |

State the salient features of Vivekananda’s ‘Universal Religion’.

Al I9TEH & 91§ $ifeea & fa=m 6 ==t it |

Discuss Kautilya’s views regarding civil administration.

1 Graa’ qed i g9 Har g 2 foaoft Hifs |

Do the ‘means’ justify the ends ? Comment.

TR & ‘GHgararg’ sl EUroT 9q13e |
State Tagore’s concept of ‘Humanism’.
“Ueherrd ITER & S5 2 |7 WOTER & dey o fuf Hifsw |

“Prevention is better than cure.” Comment in the context of
corruption.

WETER % OUHTE FaT3C |

State the ill-effects of corruption.

HETER &l %1 H § TRaR i g w98 FHif |

Point out the role of family to minimize corruption.

gauH Tigwd § & Haei gr foha ek gfaansti @1 | fn sman
22

What ethical dilemmas are faced by civil servants in the present
scenario ?

FIEA & 313 Y&F Teehi hl =4l HIfaT |

Discuss the eight main components of good governance.

YO 39eH H 3Hifse =aaedn i YfHH! Fars |

State the role of audit system to eliminate corruption.

6
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@ve - @’ /SECTION - ‘C’
T ST (3) TUT (4) THIUT FT W ATING & | G9H1 T 3iehi 1 ferawor sowsr: 999 shaieh
(8) + (4) = 3 (30 + 35) = 65 | 39 WA # Fiafesh fqsvew 2 | ereff o srmafies fasey 1
I 2 TR B, IUH T IP@ I & AW H Afara: # |
Questions No. (3) and (4) are based on case studies. Distribution of marks on questions
respectively Questions No. (3) + (4) = Marks (30 + 35) = 65. There is an internal option

in this question. The mention of the internal option of the candidate must be made
explicitly before the answer.

uTEshA | afrafera fema.asg w snenfia wemon : | w1 3x10=30

M uh Yform Al 8 | v g7 skt ush ufeen wF wh wadl @ 6 39, 3Es
gfd 3 g afEar I 3w U § 99 F1 @au 2, it 3694 $9 o1 vgel m A
WA L G FSl 8 et foarg foran 2 | 39 faame @ 3w fyarsh ot qo afeaw
A 7 IR W guehl & B 6 a1 3@, 3o ufd ol sud wgue 9l # Sfifaa @
B | 304 grafad oW | 39 gry § wiaiiedl (06,318,310 @6 #e S Fifm
&1 wife gl & rfeeprit 3 3uht v, onmd. 3. 2ot 4d # | 98 vfi fopelt e v
T 39 TS 94 & A b a1y gh g8 2 | Al 29 W gran A w1 9 K dr 98
A9k qTH 31 Tl 8, 3R FHb 91 98 BF H1E Il B |

39 Hfgel % B ®ed & AP UE A9 aite Afusil &1 BiF @l & 76 6
Wtst 4 O | 9 A uefl A Sfarenda foamg o forn 2 | 399 3% gfEn &
forreht # @21 sumifaa 21 weT R 3 4 38 3 uftan W @i §Hd & | 98 3R
31 GHER 37 HaH SHHT 9¢al A1 FIEd B | 398 39 91d o I B w2
o T 36 THY e gU gU 8 | 98 ST W A4 @ fob 39 3wk ufd it @ ufen
b Iq¥ gY EUH H finwan weh ot 08 wofl sty F G § @ sah
A Wt 7 B9 9 3R IHeRT g uftaw ant 9% A # 981 @ | 39 HAawand faars
& forreft 76 & o a1y e ufodiy +@ &, df 97 snuwl off awehl 9 & 6 smue
i Mot faid (vHt.em.) 9% a3 sd af2 9 war 9@ 5 ot 9
a4 yfiga wfafe w0 e whomeesy 5@ af et 89 At wa=fa ot T
Bt |
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Case study based on the contents of syllabus : Case Study-1

You are a police officer. One day you get a call from a lady saying that she, her
husband and her family are facing a life threat from her father as she had run
away from home a few days ago and entered into an inter-caste marriage of her
own free will. Her father and entire family are angry with this marriage and have
threatened her that they will not leave her, her husband and her in-laws alive.
She tried to register an FIR in this regard in the concerned police station but the
officials there did not register her FIR. She is now hiding in some secret place
with her in-laws. She may come to you if you promise to protect her, and then she
hangs up.

As soon as the lady disconnects the call, you get a call from your senior officer
that his niece has run away from home and got into an inter-caste marriage of
her own free will. Due to this, his family has been humiliated in the fraternity
and he considers it a stigma on his family. He and his family want to take
revenge from all of them. They have come to know where these people are hiding
at this time. He orders you to arrest her husband and the entire family from the
place told by him and implicate them in such a false crime that they cannot even
get bail and their entire family remains in jail for years. You are not against
inter-caste marriages and you oppose him, then he also threatens you that he has
your Annual Confidential Report (ACR) with him and if you do not obey him, he
will make adverse entries in it, as a result, your promotion due this year will not
happen.

9 T & i 8 frefafaa el o 3w i
Teleh U9 1 Afeshad 150 vegi § I AU | e W9 10 (W) 3hi H R |

Answer the following questions in the light of above mentioned case study :

Answer each question in maximum 150 words. Each question carries 10 (ten) marks.

T :(3.1) 39 A § o for Afae gfaw wEmm e @ § 2
In the above case, which ethical dilemma is being faced by you ?

99 - (3.2) =9 foufa 4 s S o fafim wiarE -t awd & 2

What are the various courses of action you may take in this
situation ?

9 :(3.3) 3H 9HA ° A9 g i FH ATl hRaTS & 39T g (ver 3R fauer)
%I fafau |

Write down the pros and cons of the course of action you would take
in this case.

AYET/OR

5. [P.T.O.
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uTEIHRA § Afefera fawa.aeg W enarfa ge : e w2 3x10=30

Al o fet 3 dredt R @l oft 59 e wee € g W+ # | rfus e we
% U dg% S99 areft B 7 A @ U [UEd a1 S HIA $1 ST [T,
AdISiad TS ged ot 3 Tesh W 9398 TF &9 T | 39 TF F FAU NFEH TSH
T g B @i | @R 3 S gaeh! ffaa e A, @@ ges f pE s
% o3 uss st il sl wh |

T weH I uiaw it At afufa w1 sreg swEn T R | w9 afmfE 3 o fe
ed a9 | f T ) amft w6 suE e e o oft wm oft @ & =& R mn
o1, SHIfAY T g2 W& oft 3 390 JE-E T 91 @ 9 |

9 St awfufa @1 gfaee 999 & fou 3ae du war ® 9 f6 ot snuel gew
&M aTefl ¥ % [T B AT B | 3 d Gl A gt wen B k3 @ ol
S A 2 | 98 smuet U # seem & e wEar 2 | 98 9 wEan 2 B o
ﬁﬂémﬁﬁsmﬁmﬁﬁw@mﬁw%aﬁtqﬁmé%mm
FAUT & W g8 B | A 39 I9ehl 910 7 A &l 98 AYH! Th e ThA &,
e smyes aftar =1 aut 7 v A i T @l e aform e F e daw
T I gwehl a1 @ | 39 wH o wifere i s vafy o 3 39 wE @
i & |

Case study based on the contents of syllabus : Case Study-2

In the district where you are posted, roads have been built only a few months ago.
To make more profit, the road building firm used sub-standard quality raw
material, as a result, the road started breaking down and huge potholes formed
on the road. Due to these pits, accidents often started happening on the road.

When people made a written complaint about this, then an inquiry committee
was formed to check the quality of the road.

You have been made the chairman of the road quality inspection committee. The
inquiry committee found that low-quality material was used in the construction
of the road and the work was not done properly, due to which the road was
crumbling and potholes were being formed in it at many places.

You were getting the report of the inquiry committee typed for sending, when you
get a call from the owner of the road construction firm. He has come to know from
secret sources what report you are going to give. He asks you to change the
report. He asks you to make a report that his firm has done quality work and that
it is clear that the road is damaged due to natural causes. If you obey him, he will
give you a good amount, so that your family will not be short of money for years,
otherwise he threatens you to be ready to face the consequences. You are aware of
the criminal tendency of the owner of the firm and his high clout.

394 IR & uftie # fraferfiaa e % 3w o
el T3 1 ATUhHad 150 Tsgi H I AT | e 99 10 (W) 371 &1 2 |

Answer the following questions in the light of above mentioned case study :

Answer each question in maximum 150 words. Each question carries 10 (ten) marks.

-6-
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TH :(3.1) 39t Hmel § 31y fohe wehr i Aok gferensii @ o @ ¥ 2

What kind of ethical dilemmas are you facing in the above case ?

999 :(3.2) =9 foufa °§ 3tk q S5 ¥ ey 3ueey 8 2

What are the options available to you in this situation ?

999 :(3.3) SH HINSl § 39k gNI IBW A 1A hed & 981 371 fauer 6 grfien
Hifo |

In this case, review the pros and cons of the course of action you
would take.
AE: U FHH (3) AT (4) TR AT T AR & | 9 T 3okl hl I swee: I FwHIE
(3) + (4) = 37 (30 + 35) = 65 |

Note : Questions No. (3) and (4) are based on case studies. Distribution of marks on questions
respectively Questions No. (3) + (4) = Marks (30 + 35) = 65.

9 : 4. greTshn ¥ wivrfera fawa-arg w snanfa wamor : e w23 5x7=35
grarad) 3 YEER FI FEYnonA H1 w8 alie d giiya e S gwar &, 98 39
a1d o v e 2 6 58 form el & wgep fopan manm 2 | wansti & sfasmr #t <@,
a1 ardfia 3t gd9E g1 H, YeEm i urarad gt T | e Hensti & &9 H
g W2 | 78 vty ol e gonferdt # Wieg @1, SR 98 Usidd, 8 aEmeE
¥ wTEA, gififes SEA A1 Srehdite aTel | atfaa sifueeia g ata wmem @
1 9 8 | YRR % gy H, gfe gor i foafy § 1@ am 8 e ol @9 el
TETYA ATEfed T HT AT 7, q1 WETER H1 JGE HINE 8 | G&9 H, WEEH
fopet oft wre 1 @ ® urn W1 wehar B, ford fREft wew f wife w2 A
a3 g Jeml, adwfes dar i, 39 6 gfom o weam s,
rEqaTal, AT 2w, Sefes g, aiffe d@ed, it g et | yeEn H
eIt @ o e % fore o % gewim % w9 § gftafya fem mn @ | weeEm
# fora 81 & fou, ues safer 1 foeli wopm < wifh 1 we g s =nfee st safd
&1 safaa wiaE w % v Rl &1 gem 6@ F1 sEm I @, W fufa f
forerfEl @ defua amell @ SR w3 3 fawa wa 2 | yeew § a@faa =fe
HaR W w@-fzal @ U Far B, FW 99 U 1, GGE, I FD GEal § qEa
F qfomy 1 9T = 9T 99E F B9 H ST oH o 3EsT | U 9T HE |
e 89 & fou smdi W stfiesier stoufies dfgarst # omquy & w9 § uftaifya
fopa ST 2, Sfee WomER 91, e 3 dEed 38 3= Tl H HE & A
U T A1 aed Hi 2 |
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Case study based on the contents of syllabus : Case Study-3

The concepts of fraud and corruption can be defined in a number of ways,
depending on the context in which it is used. Throughout the history of
civilizations, corruption and fraud have been present as major problems in all
societies, both past and present. It has been present in all forms of governance, be
it monarchies, regimes of military dictators, religious regimes or regimes
controlled by elected officials in democratic societies. With regard to corruption, if
there are people in positions of power who have the opportunity to make decisions
and allocate resources then the opportunity for corruption exists. In short,
corruption can be found in almost any organization or group that has some sort of
power structure such as businesses and commercial enterprises, public service
agencies, such as police and welfare agencies, hospitals, nursing homes,
educational institutions, religious organizations, and government agencies.
Corruption is defined as the misuse of power to obtain illegal advantage. To
engage in corruption, a person most hold a position of power of some kind that
gives the person an opportunity to abuse the position to take improper action, or
fail to act on matters related to the responsibilities of the position. A person
engaging in corruption is usually motivated by self-interest such as obtaining
money, promotion, or in some cases a desire to be known as having influence that
affects the outcome of cases. To engage in a corrupt act is generally defined as a
crime in most criminal codes, but corruption is also a mechanism or vehicle for
other crimes such as theft, embezzlement, and fraud.

(: gz 79 : Fraud and Corruption : Major Types, Prevention, and Control edited
Kratcoski and Maximilian Edelbacher, Springer International Publishing, Ed
no. 1)

I W o qisier | frefafied wee g w3 sifuskan 100 wed # dfv |
T Y9 07 (ATd) 37l 1 2 |

Answer the following questions in the light of above mentioned case study, in
maximum 100 words each. Each question carries 07 (seven) marks.

T : (4.1)  WETER s gftig Hifse |

Define corruption.

U :(4.2)  WEER I o HRO T8 ?
What is the root cause of corruption ?

T :(4.3)  WETER 1 Hawor & foRan S Henar B 2
How can corruption be prevented ?

U9 : (4.4) YEER AdeqawdT &l HH Y9G i 8 ?

How does corruption affect the economy ?

U 1 (4.5) YETEN GHTS 1 Hd g9Ifad & & ?
How does corruption affect the society ?
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