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Specific Instructions : (i) There are 20 questions. Section — A consists of

10 short answer questions with word limit of 125 each and
Section — B consists of 10 long answer questions with

word limit of 200 each. The questions are printed both in
Hindi and in English.

(i) All questions are compulsory.

(iii) The number of marks carried by a question/part is indicated
against it.

(iv) Keep the word limit indicated in the questions in mind.

(v) Any page or portion of the page left blank in the answer
booklet must be clearly struck off.

W@UE - 31/SECTION - A

1. mmﬁmmwaﬁmmﬁmww 8
Differentiate between democratic attitude and bureaucratic attitude of public
servants.
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2. m%ﬁﬂa%mﬁmﬁs@maﬁa&mmmn 8

Explain the role of persuation in relation to public protest with proper argument.

Fyoqerar Y fonia iR 3R Fwst et o wwens & qurm # Freasa 6 i f
= Hifs | 8

Define impartiality and discuss the role of impartiality in solving problems of weaker
section.

4. mwémwmﬁ%?m&Mﬁﬁmﬁml 8

What do you understand by emotional intelligence ? Discuss its dimensions.

5. v A % e § Frtiad st Srefiar i e AT | 8
(a) I
(b) STaTeRET |
Describe the relevance of the following in the context of civil servants.
(a) Dedication
(b) Accountability.

6. ““IxITEA U i R R e w A tfteral @ |77 39 Y il T T | 8
“Administration is a moral act and administrator is a moral agent.” Explicate this
statement.

7. 1 9 EFERd § for 5 Tt ST % AR % wer § awe § 8

Do you accept that public institutions are successful in preservation of the rights
of people ?

8. ‘w;mﬁm’émwmﬁ?m@aﬁ%mﬁdﬁﬁaﬁﬁmwm
FATe !

What do you understand by ‘voice of conscience’ ? How does it help in performing
the duty of civil servants ?

9. M T uRfeufoat & <t srftrerr i weafiest % a1 § wRg I FA & 7

What are the circumstances which create suspicion about an officer's integrity ?
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(a) HRER-HfEaT 3R SATaR-wien #

(b) WfESaT TR e ¥ |

Differentiate between

(@) Code of ethics and code of conduct
(b) Tolerance and compassion.

@us - §/SECTION - B

FiviemaT e yehm v @ s R 7 “af et § o S s Y 5 2 O o
HenaTi o e e Rt arfiremran T &, o 7o a8 Aves dae w0 & @wa g 2 R
i |

How aptitude is different from interest ? “If one has the interest_to become civil

servant but does not have aptitude for it then will he/she be successful as a civil
servant ?” Discuss.

12

“mmwu@%”wwﬁﬁm@mm%éﬁﬁﬁﬁql 12

“Tolerance is supreme fundamental value.” Discuss this statement in context of
civil servant.

HIHTISTER STe | SAT9 1 T & 7 WTHIioeh I 3R ST S saeer i wiads o
THRAE 7 ’

What do you understand by social influence ? How social influence and persuation
can bring out behavioural change ?

12

T T ST ATTLIHATE 1 § 7 e Qa1 & eI a7t % iy eom <6 =y
AT & ?

What are the basic requirements of compassion ? What is the need of compassion
towards weaker section in civil service ?

12

12
Crowd is a temporary

; group which immediately collect at one place in situation gf
accident or protest or demonstration. Probability of this crowd becoming violent is
always possible. Many times this crowd creates unnecessary situation of violence.
'éhrc;u.gh which persuation method the crowd may be controlled and satisfied ?

xplain.
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18, ‘g abt siferapre aifvrfrrm heret TRl b aaifacrehoon 3 it i 7l 8, sifirq o st
& A sraraRe) &) Gereqan sl grdfonfia @ R 17 e s |
“The Right to Information Act is not only about citizen’s empowerment but it
essentially redefines the concept of accountability.” Discuss.

17. SR JaTEOit g Ffira e Afoen g @ sTE AR | 12

Explain with suitable examples the ethical issues in corporate governarice.

12

18, TAS N W Y Aok F AT 3110 IR A1 had ISH =feY ? sqren Ay | 12

What steps should be taken according to you to prevent corruption in society ?
Explain.

19, 3= =t g % o g gr0 wrare Y sreifier Wit <t saren Hif | | 12
Explain the eightfold path given by Buddha for the purification of conduct.

20. Gfta o Hreiardl § | Sueh! fovama ® 5 oy wdiorss wqu @ a1 ae | wt awsiar
et oo =T’ | ek fom 3| Ee qun yeer g1y W e gu SN ot sl | Wi gU T
feRT 1 @1 | 98 I T fafite wom W gud gu oft T@ o @ | e 7 wsfta & vet ok =
3G AR @1 R ? Eefia A T ar e o su se Y ST e o fean wiet 3@ gud

T e o | vfte 3w =afad =it gg ot @ o T ae dedt @t } | Sudaa it
ThTST W Gefig o Ao | fooquft Hifv | 12

Sanjeev is an idealist. He believes that “truth is the greatest virtue and should
never be compromised”. One day he witnessed a person running away from a
mob equipped with sticks and stones. He watches him hiding in a particular spot.
The mob asked Sanjeev whether he saw the thief ? Sanjeev tells the truth pointing
towards the spot, where he saw the person hiding. The mob gets hold of the person

and bgats him till death. In light of above circumstance, comment on the conduct
of Sanjeev.
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